ADOPTION REVIEW CHECKLIST

Cat’'s Name: ID#:

Yes | No | Initial

Were you made aware that return adoptions must be processed at the Animal Center?
Call 888-222-0568, option 1 for NF, option 2 for Welland, to arrange return.

Cat(s) must be returned to the original Animal Center, NOT the Cat Center. All
paperwork must be returned for refund.

Within trial period, $150 refund, debit or credit, no cash refunds.

If adopting a kitten, has the pet promise been explained?
Please go online and book your appointment immediately. www.niagaraspca.vet

If applicable, has the surgery after care been explained?

Has the pet’'s medical summary been reviewed?

Have you been made aware of any additional vaccinations that may be required?

Have you been shown the spay/neuter and rabies certificates?
If missing, please review medical summary.

Has the “Introducing a new cat into your home” been explained?

Has the Microchip been explained to you?

The microchip will be registered to you once the adoption has been completed.
It is very important that you ensure your email address/phone number and street
address are current. www.24petwatch.com

Has the possibility of Feline Upper Respiratory been explained?
Any additional medical expenses incurred are your financial responsibility.

Has the possibility of Internal Parasites been explained to you?
Any additional medical expenses incurred are your financial responsibility.

Reviewed Petsecure insurance information

*WE STRIVE TO PROVIDE THE BEST MEDICAL CARE FOR THE ANIMALS THAT COME INTO OUR
ANIMAL CENTERS. HOWEVER IT IS IMPOSSIBLE FOR THE CENTER TO GUARANTEE THE HEALTH OF
YOUR NEW PET. WE ALWAYS RECOMMEND MEETING WITH YOUR VETERINARIAN WITHIN YOUR 7
DAY TRIAL PERIOD.

*PLEASE ALSO NOTE THAT KITTENS ARE ESPECIALLY SUSCEPTIBLE TO ILLNESS AND CHANGES IN
THEIR HEALTH CAN HAPPEN QUICKLY.

ONE COPY TO ADOPTER ONE COPY TO BE INCLUDED WITH APPLICATION

Updated July 2026
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Welcome Home

Congratulations on welcoming a new, furry family member into your family! You are now
a part of the Niagara SPCA & Humane Society family.

Whether you've adopted a playful puppy, a curious kitten, a loyal dog, or a loving cat,
thank you for choosing adoption and giving an animal a second chance.

The First Few Days
Every animal adjusts to a new home differently.

Some may settle in right away, while others need time to feel safe and comfortable. Your
new companion may be experiencing unfamiliar sights, sounds, smells, and routines.
Patience, consistency, and understanding will help them build confidence and trust.

The most important thing you can provide right now is a sense of safety and belonging.



The First Weeks

As their guardian, you are responsible for providing:

e Nutritious food and fresh water

e A safe, comfortable place to rest
Exercise, enrichment, and play
Positive training and socialization
Grooming and preventative care
Love, patience, and compassion
e Regular veterinary care

Creating a Smooth Transition

Dog

e Establish a predictable routine

¢ Allow time to decompress

e Introduce new experiences gradually

e Use positive reinforcement to build confidence

Cat

e Start with a quiet room where they can safely adjust

e Provide hiding spaces, scratching surfaces, food, water, and a litter box
e Allow them to explore the rest of the home at their own pace

¢ Avoid overwhelming introductions to people or other animals

If you already have animals at home, slow and thoughtful introductions are the key. Due
to the number of animals in our care and the costs associated with animal welfare work,
not every cat is tested for FeLV (Feline Leukemia Virus) and FIV (Feline
Immunodeficiency Virus).

If you have other cats at home, we recommend speaking with your veterinarian about
testing options and determining what is best for your household.



Understanding their story: New Beginning
Every animal who comes through our doors has their own story.

Some arrive as strays. Some have experienced neglect. Others have simply lost the only
home they knew.

Our team has worked hard to provide your new family member with safety, care,
enrichment/training and a spay/neuter surgery.

Now their fresh start continues with you.



Benefits & Helpful Information

Niagara SPCA & Humane Society Wellness Clinic

We strongly recommend booking an appointment with your veterinarian or the Niagara
SPCA & Humane Society Wellness Clinic within the first two weeks following
adoption. This allows your veterinarian to establish care, review medical records, discuss
preventative health needs, and address any questions you may have.

When you adopt an animal, you also adopt
responsibility for their ongoing healthcare. The
veterinarian can help guide you through
BOOKONLINe ~Vaccines, parasite prevention, nutrition, and
NIAGARA SPCA lifelong wellness. You can book online or email

WELLNESS careteam@niagaraspca.vet
CLINIC

AFFORDABLE MONTHLY PLANS AVAILABLE
700 EAST MAIN STREET WELLAND, ON L3B 3Y4

24PetWatch Microchip

Your new family member's 24PetWatch microchip registration will be completed by
Niagara SPCA & Humane Society staff.

A microchip provides permanent identification and significantly increases the chances of
being reunited if your animal ever becomes lost.

How a Microchip Works

A microchip is a tiny device, about the size of a grain of rice, that is implanted beneath
the skin. It is not a GPS tracker.

Instead, the microchip contains a unique identification number that can be read by a
scanner used by veterinarians, shelters, and animal welfare organizations.

If your animal is found, the microchip number can be used to access your contact
information and help reunite you quickly.


mailto:careteam@niagaraspca.vet

Keep Your Information Current
Please ensure your contact information remains up to date with 24PetWatch, including:

e Phone numbers

e Email addresses

e Home address

e Emergency contacts

Even the best identification system only works when information is current.

24PetWatch offers both annual and lifetime membership options that allow you to
update your information whenever needed.

Lost Pet Recovery

24PetWatch Lost Pet Recovery Service
1-866-597-2424

Available 24 hours a day, 7 days a week, 365 days a year.

If your animal ever goes missing, contact 24PetWatch immediately. If your animal is
found, please notify them so their records can be updated.

For more information, visit www.24petwatch.com

Municipal Animal Licensing
Visit https://niagaraspca.com/pet-licences/

You can find specific municipal by-law rules related to licensing. You can purchase your
license at any of our shelters.

Helpful Resources

e Ohio State Indoor Pet Initiative: indoorpet.osu.edu
e \Veterinary Partner: veterinarypartner.vin.com


http://www.24petwatch.com

petsecure

CANADA'S PET INSURANCE

Your newly adopted family member comes with a complimentary six-week trial of
Petsecure Pet Health Insurance.

Petsecure is Canada's first and longest-standing pet insurance provider and helps
families manage unexpected veterinary costs related to accidents and illnesses.

Your trial includes

e Six weeks of accident and illness coverage
e Coverage for eligible diagnostics, examinations, hospitalization, and treatment
e 80% reimbursement of eligible veterinary expenses (up to policy limits)

We encourage you to review the information included in your Petsecure package and
activate your coverage as soon as possible.

For questions about your trial, claims, or ongoing coverage options, please contact
Petsecure directly:

1-800-268-1169
WWW.petsecure.com

Providing preventative veterinary care and planning for unexpected medical expenses
are important parts of helping your new family member live a long, healthy, and happy
life.

Canine Behaviour Training

You have access to reduced cost group or private dog training. Niagara SPCA & Humane
Society’s Behaviour & Training Coordinator, Verena Schleich brings years of experience in
animal welfare, veterinary care, and professional training.

Verena is a Karen Pryor Academy Certified Training Partner & Family Paws Parent
Educator, and a graduate of the Aggression in Dogs Master Course, known for her
compassionate, force-free approach rooted in positive reinforcement and empathy.

Use Code: NSPCAGROUP or NSPCAPRIVATE1


http://www.petsecure.com

Complimentary Poop & Scoop Service

Niagara Pet Waste Removal kindly provides 1 poop and { : oQo/
scoop service to all our dog adoptions as their way to give ﬁi%\RA
back for adopting. PET WASTE REMOVAL

You can book a complimentary scoop using this

code: NIA26

Port Colborne Animal Shelter
Welland Animal Shelter 1080 Elm St, Port Colborne
60 Provincial Street, Welland

One community.

Four locations.
Endless care.

Animal Wellness Clinic Niagara Falls Animal Shelter
Spay and Neuter Clinic 6025 Chippawa Pkwy, Niagara Falls

700 East Main Street Welland
“Cfacaraseca




NIAGARA SPCA

and Humane Society

Introducing your cat to their forever home
The first few days are an important adjustment period.

We recommend setting up a quiet "safe room" for your new cat with:
e Food and water

e A litter box

¢ A scratching post

e Toys and comfortable bedding

e Hiding spaces

Many cats feel overwhelmed in a new environment and may hide at first. A
smaller space helps them feel secure while they adjust to new sounds,
smells, and routines.

If you have other animals, introduce them gradually. Slow introductions help
reduce stress and create positive relationships over time.

Remember: cats thrive on routine and patience. Allow your new family
member to settle in at their own pace and celebrate small steps as they
build confidence in their new home.

Common health issues to watch

Feline Upper Respiratory Infection (URI)

Upper respiratory infections (URI), often called a "cat cold," are common in
shelter environments despite vaccination and preventative care efforts.

Symptoms may include:
e Sneezing

e Eye or nasal discharge
e Mild congestion

e Reduced appetite



Most mild cases resolve on their own within 1-4 weeks.

To help your cat recover

e Provide a warm, quiet space to rest

e Gently clean eyes and nose as needed

o Offer strong-smelling wet food if appetite decreases
e Use a humidifier to help relieve congestion

Contact your veterinarian if your cat

e Stops eating or drinking for more than 24 hours
e Becomes lethargic

e Develops thick nasal discharge

e Shows signs of dehydration or fever

If you have other cats at home, ensure they are vaccinated and consider
keeping your new cat separated for 7-14 days while they adjust.

Internal Parasites

Intestinal parasites are common in cats and kittens and may not always
cause visible symptoms.

Signs can include

e Diarrhea

e VVomiting

e Weight loss

e Poor appetite

¢ A swollen abdomen

All cats and kittens receive routine deworming treatment while in our care.
However, due to the life cycle of parasites, we cannot guarantee that an
adopted cat is parasite-free.

We recommend discussing routine fecal testing and parasite prevention with
your veterinarian during your first wellness appointment.

Questions
Niagara SPCA & Humane Society - 905-735-1552

Our Wellness Clinic -You can book an appointment: www.niagaraspca.vet



THE 3/3/3 RULE
IT DOESN'T HAPPEN OVERNIGHT

The 3/3/3 Rule is a general guideline for the adjustment period of your new rescue. Every cat is unique and
the timing may vary, but understand that it will take a while before you see your cat’s true personality.

Cats are creatures of habit and routine; they need time to adjust to new environments, and to build trust.

Patience, consistency and kindness will help ease the transition for your new furry family member.

e May feel > Limit exposure to other people & pets
3 DAYS overwhelmed/scared/confused > Control the space they have access to,
e May be hesitant to eat, drink or play and let them get comfortable
TO DECOMPRESS e May shut down or hide > Let them come to you

May not understand your commands

e Feels more comfortable > Keep routines and house rules consistent
3 WEEKS e Starts settling in and learning routines > Plenty of positive reinforcement for good
e Starts showing their true personality behavior
TO LEARN YOUR ROUTINE e Behavior issues may start to appear & > Slowly start introducing them to new
they may start to test boundaries environments and people
e Comfortable with their family > Continue positive reinforcement
e Understands the routine > Gradually expose to new experiences
3 MONTHS e Begins to build trust and a true bond
TO START TO FEEL AT HOME e Gains a sense of security
e Shows love and gratitude
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